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Introduction and objectives of the meeting

1 Sixty-nine del egates from 29 member countries, as well as from Chile, the European Commission
and the Trade Union Advisory Committee, attended the 26™ session of the Public Management Committee
(PUMA) on 30-31 October 2002 (see Annex). The main objectives of the meeting were to:

* Inform the Committee about the OECD Reform Process and Secretariat restructuring.

*  Provide the Committee with an opportunity to make final comments on the 2003-2004 work
programme.

e Foster substantive discussion on PUMA's current work through presentation of: the key
findings of the E-Government Project; recent work on budgeting for the longer term; the
future work programme on modernising government; and the draft guidelines on managing
conflicts of interest.

e Learn about country experiences through presentations by various countries on e
government, budgeting for the future, modernisation and managing conflicts of interest.

* Provide atechnical opinion on Slovenias request for observership.

Item 1- Adoption of the agenda

2. The Chair of the Public Management Committee, Ms. Pia Marconi of Italy, opened the meeting.
The agenda was adopted, with the addition of anitem on "Other Business' at the end of the second day.

Item 2 - Approval of the Summary Record of the 25™ meeting of the Public Management Committee

3. The summary record of the 25™ session of the PUMA Committee was accepted as submitted.

Opening remarks by the Chair

4, The Chair welcomed delegates and outlined the main points of the agenda. She noted that the
Chairs of the Regulatory Management and Reform and the Human Resources Management Working
Parties were participating in this meeting -- and had participated in the previous day's Bureau meeting -- as
part of the new practice aimed at enriching communication between the working parties and the
Committee. Furthermore, for the first time, the Committee meeting had been organised back-to-back with a
working party meeting: the Regulatory Management and Reform Working Party met on 28-29 October
2002.

5. The Chair also welcomed Deputy Secretary-General Richard Hecklinger, who would update the
Committee on the status of the OECD reform process and the budget situation.
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Item 3 - OECD Reform Process, Secretariat Restructuring and PUMA Programme of Work and
Budget 2003-2004

OECD Reform Process

6. Deputy Secretary-General Richard Hecklinger updated the Committee on the reform and budget
process in the OECD, noting that some of the measures taken had in fact been inspired by work in PUMA.
OECD has been undergoing continuous reform for over a decade, in part as a result of a shrinking budget
envelope. He outlined steps taken over the past year to help in realocation, but stressed that more
fundamental change was needed to give the OECD the necessary flexibility to respond to countries
priorities within tight budget constraints. For 2003-2004, directors have been asked to plan their work
programmes on the basis of a 6% cut in budget.

7. Mr. Hecklinger also pointed to the increase in voluntary contributions, and the questions this
raised about the nature of OECD in the future, particularly with regards to eventual enlargement of OECD
membership. Outreach activities and work with non-members had become increasingly important. While
some delegates felt that priority activities should be funded from the central budget rather than voluntary
contributions, it was argued that this was not always practical. Delegates also hoped that outreach work
would not suffer from the shrinking budget.

Secretariat restructuring

8. The Director of PUMA briefly described the recent restructuring of the Secretariat, including the
merger of the Public Management Service with the Territorial Development Service to create the new
Public Governance and Territorial Development Directorate (GOV). She emphasized that this structurd
change applied only to the Secretariat: the Committees and their work programmes would remain as they
were. However, this merger would help create synergies to the benefit of both committees, who focus on
similar governance domains. A proposed joint project for 2003-2004 would draw upon work in the two
existing work programmes.

9. Before discussing the work programme, delegates heard a report by George Redling, Acting
Chair of the Working Party on Regulatory Management and Reform, on the Working Party meeting held
the previous two days. In addition to the peer review of Finland and Norway, participants discussed
administrative ssimplification and ex-post evaluation of regulatory policy. Other areas the Working Party
was interested in examining in 2003-2004 included: regulatory governance, independent sectoral
regulators, evaluating and reviewing the 1995 OECD Recommendation on Improving the Quality of
Regulation, monitoring the implementation of the OECD country reviews, and regulatory reform across
levels of government.

10. The Director then briefed the Committee on the recent meeting of Senior Officials from Centres
of Government (COG), held in The Hague on 10-11 October. The main topic of the meeting was “the role
of the state and its shifting scope in the public/private sector interface”, or which roles traditionally held by
the state can be entrusted to the private sector, and how. At their next meeting, to be hosted by Spain in
2003, COG officias will discuss public sector modernisation, and how centres of government can draw
upon practitioners insight to cope with arapidly changing world. Turkey has offered to host the meeting in
2004.
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2003-2004 Programme of Work

11. At the last Committee meeting in March 2002, delegates ranked 13 projects according to priority.
Based on this ranking exercise, the Secretariat prepared a draft programme of work for 2003-2004
including the highest ranked projects organised around 5 main activities. This programme was approved by
written procedure in July. Since July, two significant changes had been proposed. First, following
discussions at the meeting of the E-Government Working Group in September, changes had been
suggested to the second phase of the Project on the Impact of E-Government. The second change involves
the joint project with the Territorial Development Policy Committee (TDPC) mentioned above. The
proposed project, on Multi-Level Governance, would fit well into an eventua OECD horizontal project on
fiscal federaism. The Secretariat had already consulted with the chairs of the two Committees on this
proposal, and had provided the Committee with a brief outline of what the project could cover. The activity
would have little impact on the budget, asit would be built on ongoing work in the two committees.

12. Delegates welcomed the initial proposal of a joint PUMA/Territorial Development Policy
Committee activity on multi-level governance. It was agreed that the Secretariat, after consultation with the
TDPC, would prepare a project proposal for submission to the next Committee meeting.

13. Overall, participants supported the draft programme of work, noting that it was rich and
ambitious. They aso appreciated closer links with the various working parties, and remarked that briefings
by the chairs of the working parties were useful in providing a more complete overal picture of the work.
Linkages and potential synergies among the activities were noted, particularly between Governing for
Performance and Modernising Government, between some aspects of E-Government and Regulatory
Reform, and between Improving Accountability and Governing for Performance.

14. Several aspects of the activity on regulatory reform were discussed. First, one delegate remarked
that the 1995 recommendations were ill challenging and relevant, so a complete overhaul might not be
necessary. The Committee agreed that monitoring countries that had undergone the review process could
be very interesting. Participants also discussed plans to have the country reviews funded by full cost
recovery in the future; it was pointed out that this new funding policy would prevent some countries from
undertaking a review. Finally, the Committee endorsed the transformation of the Ad Hoc Group on
Regulatory Reform into a Special Group on Regulatory Policy, with a clear mandate and sunset clause.

15. The Committee agreed to cut the project on risk management in the event of a budget reduction;
this project had received the lowest priority ranking among the projects retained for the draft work
programme.

16. In terms of contributions to horizontal programmes, work on policy coherence could contribute to
the programme on sustainable development, but would require financial support from the Secretary-
Genera as it is not a part of PUMA’s programme of work. In addition, work on transparency,
accountability and prevention of corruption could provide a complement to the horizontal Anti-Bribery
programme.

Item 4 - Presentation by the Trade Union Advisory Council (TUAC)

17. At the last session of the Committee, it was decided to invite TUAC to make a presentation of its
activities as a first step to developing a closer relationship between PUMA and TUAC. Delegates heard a
presentation by Roy Jones and Mike Waghorne that outlined TUAC's activities and highlighted severa
areas where its input could add value to PUMA work on an ad hoc basis (e.g. conflict of interest, the fight
against corruption, modernisation and regulatory reform). The Secretariat will help identify specificaly
how TUAC can contribute to certain projects, and invites working parties to discuss relevant projects
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directly with TUAC. Consultations between TUAC and the Bureau will continue to be held before the
Spring Committee meetings.

Item 5 - The Impact of E-Gover nment

18. Following substantia input from three project seminars held in 2002, the Secretariat is preparing
two major reports for publication in 2003: a flagship report on e-government and a pilot study of e
government in Finland.

19. The Secretariat provided a brief update on the project and presented the preliminary conclusions
of the draft flagship report. Main findings include a need for greater collaboration among government
departments, as well as a need for action to remove barriers to e-government, to facilitate the protection of
privacy and the exercise of accountability, and to measure demand, benefits, capacity and progress.

20. Ms. Katju Holkeri of Finland presented the pilot study of e-government in Finland. She
emphasized that the pilot study had been a positive experience for Finland, alowing reflection on e-
government with a longer-term perspective. The peer reviews by Mexico and Australia had been very
useful. The main challenge will be to ensure that the results reach high-level policymakers.

21. In the discussion, delegates expressed overall satisfaction with the work carried out thus far. They
stressed that the project should look at practical aspects of e-government, and include information on the
problems and difficulties encountered by countries. The limitations of e-government also need to be
recognised: it will not transform all government services. The Committee agreed with the focus on
governance rather than technical aspects of e-government, and on a medium- and long-term perspective.
Delegates noted that it is important that countries integrate e-government into wider government
modernisation or reform programmes. Other aspects of interest to countries include looking collaboration
among different structures and systems, shared services, and "middleware" and "back office" processes.

22. Following the discussion, Mr. Knut Rexed, Director-General of the Statskontoret in Sweden,
spoke about the strategic importance of e-government to good governance, including the core challenges
for effective, seamless, efficient and responsive government. He emphasised that e-government was,
simply, government: information technology was being used to create a networked administration, to
interact with business and citizensin new ways.

23. The Secretariat also presented a revised proposal for the second phase of work on e-government.
Delegates were generally in favour of the new proposal, but it was agreed that they would continue to
provide comments to the Secretariat for one week, at which time the new programme would be finalised.
Countries showed interest in a wide range of topics, not al of which can be covered by the Part | budget;
work in some of these areas could potentially be financed by voluntary contributions.

Item 6 - Budgeting for the Longer-Term Future

24, The Secretariat briefly introduced this topic, which had been featured at the recent meeting of the
Working Party of Senior Budget Officials. Following this presentation, Mr. Mogens Pedersen, Budget
Director in Denmark, commented on the subject. He emphasised that long-term budgets were used for
decision-making -- changes in legislation or entitlements, for example -- rather than control. They are not
operational, but can be useful to focus attention on upcoming challenges. for example, sustainability of
expenditure policies or manpower issues in the public sector. He also briefly described the use of medium-
and long-term budgets in Denmark: 3-5- year budgets had been used there for 30 years, and 7-10-year
economic frameworks were being used for more long-term planning.

5



GOV/PUMA/M(2003)1

25. Several countries shared their experiences with long-term budget planning, noting that, while it
was not a "silver bullet", it could help provide a context or "early warning system" for policy discussions.
Long-term frameworks also helped make the administration and policymakers aware of the need to look at
the long-term future.

Item 7 - Moder nising Gover nment

26. Modernising government is one of the five main activities of the work programme. The
Secretariat presented the underlying ideas, recommended approach and proposed programme of work on
Reviewing Two Decades of Public Sector Modernisation in OECD Member Countries. The work
programme would focus on: governance; a whole-of -government rather than a departmental point of view;
major changes over time; and what makes government different from one society to another. For example,
different legal frameworks and national characteristics need to be taken into account when tackling
modernisation. The Secretariat also sees a need to develop intellectual and analytical tools as well as a
comparative base of information.

27. Following the presentation, Linda Gobeil, Assistant Secretary to the Cabinet in the Canadian
Privy Council Office, described Canadas experience with modernisation efforts. Severa initiatives to
reform the public service over the past few years have brought about important legislative and institutional
changes.

28. Knut Rexed, Chair of the Working Party on Human Resources Management, reported on the
recent Working Party meeting, noting that human resources issues were at the core of modernisation, as of
any other organisational change and development process. In discussing future work, the Working Party
emphasised three aspects of modernising human resources management (HRM): as an integral part of the
modernisation process, and as a tool both for modernisation itself and for managing the consequences of
modernisation. Work on HRM issues should continue to be closely linked to the work on modernisation.

29. The Secretariat paper was very well received. Delegates discussed various aspects of
modernisation experiences in their countries. They supported the collection of more empirical data on the
subject, and expressed interest in looking at evaluation and assessment of reform, as well as exploring
possibilities for peer review. Cultural change; relations among levels of government, for example in federal
states; the role of the centre versus that of agencies; and the role of the political level were other areas of
interest mentioned.

Item 8 - Modernisation in EU Candidate Countries

30. This session began with a presentation by the Head of the SIGMA Programme. He described the
progress of reform in European Union Candidate Countries, noting the major challenges they had faced as
well as the significant advances made in the past 12 years. He then suggested areas where OECD countries
can learn from the experience of candidate countries.

31 The four candidate countries present (the Czech Republic, Hungary, Poland, and the Slovak
Republic) briefly described their experiences with reform, including main challenges and next steps. They
evoked the social, cultural and institutional contexts that needed to be addressed in order to tackle public
administration reform. Delegates found this agenda item very interesting, and agreed that much could be
learned from the impressive modernisation efforts of transition countries, and that there were valuable links
to be made between the PUMA work programme and the work undertaken in SIGMA. In response to
guestions concerning the future of SIGMA work after the candidates join the EU, the Secretariat noted that
the European Commission was planning to extend the arrangements for both monitoring and supporting
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ingtitutional development in candidate countries, and the that current programmes were scheduled to
continue until 2006. SIGMA s trying to build on the candidates’ experience for assisting the Balkans and
other countries, and will continue to work with candidate countries to the extent that the EC and the
countries themselves wish it to.

Item 9 - Managing Conflicts of Interest in the Public Service

32. Last year, the OECD launched a survey of all member countries on managing conflicts of interest
in the public service. The results led to the Draft OECD Guidelines for Managing Conflicts of Interest in
the Public Service, which were discussed at an expert meeting in April 2002 and sent to countries for
comment. The Guidelines consist of two major parts. one on policy design, including key measures for
developing or reviewing a strategy; and one on policy implementation. The Committee was asked to
review the Draft Guidelines as well as the draft comparative report and country case studies.

33. After the Secretariat's presentation, Ms. Lynne Tacy, Deputy Public Service Commissioner in
Australia, described her country's experience with managing conflicts of interest in the public service. She
outlined relevant aspects of the Australian Public Service (APS) Act, APS Vaues, and codes of conduct.
She also discussed the Guidelines on Official Conduct of Commonwealth Public Servants, which were to
be released in arevised version in late 2002.

34. Delegates praised the Secretariat for its work, and welcomed the draft guidelines as a helpful tool
for reviewing existing solutions and developing new strategies. They agreed to consider, at their next
meeting, whether to submit the Draft Guidelines to Council for endorsement as a Council
Recommendation, once some fine-tuning of the text regarding definitions and scope had been completed.
Many countries stressed that the Guidelines should be principles-based and not prescriptive. Further
written feedback will be gathered and shared with Committee members by early December, and a revised
draft will be circulated before the next meeting in April 2003.

35. Participants also described recent developments and challenges in their own countries regarding
managing conflicts of interest. The issue of "whistleblowers" was raised as a topic on which countries
would like to learn from others' experiences. In terms of future work, participants supported focusing on
performance measurement and eval uation.

Item 10 - Request for Observership in the PUM A Committee by Slovenia

36. Slovenia had made a request to the OECD Council to be granted the status of observer to the
PUMA Committee and its working parties. The Council accordingly asked the Committee to provide a
technical opinion on this request, based on two criteria

1.  whether Sloveniaisamagjor player in field of public management; and
2. whether thereis amutual interest between Slovenia and the Committee.

The Secretariat had prepared a proposed technical opinion on Slovenias request, which the Committee was
asked to discuss and either approve, amend or reject.

37. Delegates responded favourably to Slovenia's request for observership, and agreed to approve the
positive technical opinion, which the Secretariat would transmit to Council. The United Kingdom
considered that Slovenias application did not fully meet the required criteria, but did not block the
consensus of the Committee.
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[tem 11 - Committee Bureau Elections

38. The Chair reminded the Committee that Jonathan Breul, a long-serving, active and dedicated
member of the Committee who had served on the Bureau since March 1999, had left the public service,
and thanked him for his valuable contribution. His departure meant that there was now an empty place on
the Bureau. Furthermore, the Bureau had discussed the possibility of enlarging the body, believing that a
larger, stronger Bureau could be beneficia to the Committee. Therefore, the Chair announced two places
open on the Bureau. Countries were invited to nominate candidates for Bureau membership.

39. Three nominations were received: Canada, France and Sweden. Nominations will remain open
until the end of 2002. If the number of nominations exceeds the number of places, consultations will be
held to determine the final composition of the Bureau.

Item 12 - Other Business

40. The Secretary-General had recently requested that Committees develop specific guidelines to
deal with technical opinions on requests for observership. The Secretariat will draft a set of proposed
guidelines for applying the two criteria to requests for observership on the PUMA Committee and its
subsidiary bodies. These draft guidelines will be submitted to the Committee for approval at the next
meeting in April.

41. The Chair informed the Committee that Brazil and Chile's observership status had been renewed
for afurther two years viawritten procedure.
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ANNEX

LISTE FINALE DESPARTICIPANTS/FINAL LIST OF PARTICIPANTS

Présidente / Chair Dr. PiaMARCONI
Director General, UIPA

Ufficio per I'innovazione delle pubbliche amministrazioni
Dipartimento della Funzione Pubblica

Viadel Sudario, 49

1-00186 Roma

Italy

Tel : +39 06 68997583
Fax : +39 06 68997411
Email : p.marconi @funzionepubblica.it

Vice-Présidents / Vice-Chairs Mr. Kang-Soon SHIN
Minister Counselor

Permanent Delegation of the Republic of Korea
2/4, rue Louis David
F-75782 Paris Cedex 16, France

Tel : 433144052408
Fax:+33144052175
Email : ksshinOl@mofat.go.kr

Mr. Derek GILL

Branch Manager, Strategic Development Branch
State Services Commission

100 Molesworth Street, P.O.Box 329
Wellington

New Zealand

Tel : +64 4 4956663
Fax : +64 4 4956699
Email : derek.gill @ssc.govt.nz

Dr. Jacek CZAPUTOWICZ

Deputy Head of Civil Service

Office of Civil Service/Urzad Sluzby Cywilngj
AlgaJ. Szucha2/4

PL-00-582 Warszawa

Poland

Tel : +48 22 6947120
Fax : +48 22 6947488
Email : jacek_czaputowicz@taranis.usc.gov.pl
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Allemagne / Germany

Australie / Australia

Autriche / Austria

Belgigue / Belgium

Dr. Erich MILLEKER
Deputy Director General
Federal Ministry of the Interior
Alt-Moabit 101-D

D-10559 Berlin

Tel : +49 1888 6811602
Fax : +49 1888 6811649
Email : erich.milleker@bmi.bund.de

Mr. Joachim HACKER
First Counsellor
Permanent Delegation

9, rue Maspéro

F-75116 Paris

France

Tel : +33155745705
Fax : +33 15574 57 40
Email : joachim.hacker @germany-oecd.org

Ms. Lynne TACY

Deputy Public Service Commissioner
Australian Public Service Commission
Edmund Barton Building

Barton, ACT 2601

Tel : +61 2 6272 3714
Fax : +61 2 6272 3763
Email : lynne.tacy@apsc.gov.au

MmeMarion GRATT
Conseiller

Dé égation permanente
3, rue Albéric-Magnard
F-75116 Paris

France

Tel : +33153922341
Fax : +33 14050 87 05
Email : marion.gratt@bka.gv.at

M. Frank FRANCEUS

Conseiller général

Service public fédéral Personnel et Organisation
Copernicus, Wetstraat 51 - Boite 3

B-1040 Bruxelles

Tel : +32 2 7905400
Fax : +32 2 7905499
Email : frank.franceus@p-o.be
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M. Frank DUHAMEL
Secrétaire d'’Ambassade
Dé égation permanente
14, rue Octave Feuillet
F-75116 Paris

France

Tel : +33 156 75 34 56
Fax : +33156 7534 70
Email : belocde@wanadoo.fr

MmeLinda GOBEIL

Assistant Secretary to the Cabinet
Machinery of Government

Privy Council Office

Langevin Block, 80 Wellington Street
Ottawa, Ontario K1A 0A3

Tel : +1 613 957 5491
Email : Igobeil @pco-bcp.ge.ca

Mr. George F. REDLING

Assistant Secretary to the Cabinet

Regulatory Affairs and Orders in Council Secretariat
Privy Council Office

115 Queen Street, Room 1100

Ottawa, Ontario K1P 6L1

Tel : +1 613 943 5066
Fax : +1 613 943 5071
Email : gredling@pco-bcp.gc.ca

Mr. Sang-In KIM

Director, Organization Policy Division

Administrative Management Bureau

Ministry of Government Administration and Home Affairs
Central Government Complex 1106

77-6 Sejong-Ro, Chongro-Gu

Seoul 110-760

Tel : +82 2 7204349
Fax: +82 2 37035529
Email : kim1210@mogaha.go.kr

Mr.Young-Seup KWON

Deputy Director, Organization Policy Division
Administrative Management Bureau

Ministry of Government Administration and Home Affairs
Central Government Complex 1106

77-6 Sejong-Ro, Chongro-Gu

Seoul 110-760

Tel : +82 2 7204639
Fax : +82 2 37035529
Email : kwonys99@yahoo.co.kr
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Danemark / Denmark

Espagne / Spain

Etats-Unis / United States

Finlande / Finland

Ms. Elisabeth HVAS

Head of Division for Public Management
Ministry of Finance

Christiansborg Slotsplads 1

DK-1218 Copenhagen K

Tel : +45 33923860
Fax : +45 33924055

Email : ehv@fm.dk

Mr. M ogens PEDERSEN

Deputy Permanent Secretary, Budget Department
Ministry of Finance

Christiansborg Slotsplads 1

DK-1218 Copenhagen K

Tel : +45 33924046
Fax : +45 33924105

Email : mpe@fm.dk

M. José Manuel ADAN CARMONA
Inspecteur des Finances

Ministére des Finances

Nunez de Balboa 116-2°

E-28071 Madrid

Tel : +34 91 5839758
Fax : +34 91 5836475
Email : jmadan@igae.minhac.es

Ms. Diana ESPINOSA

Deputy Assistant Director for Management
Office of Management and Budget
Executive Office of the President

725 17th Street, NW

Washington, DC 20503

Tel : +1 202 395 7790
Fax : +1 202 395 6974
Email : diana_espinosa@omb.eop.gov

Ms. Katju HOLKERI

Counssdllor, Public Management Department
Ministry of Finance

P.O. Box 28

FIN-00023 Government

Tel : +358 9 16033258
Fax : +358 9 16033235
Email : katju.holkeri@vm.fi

12



GOV/PUMA/M(2003)1

Mr. Simo JUVA
Counsellor

Permanent Delegation
6, rue de Franqueville
F-75116 Paris, France

Tel : 43314524 7309
Fax : +331452063 04
Email : simo.juva@formin.fi

France / France M. Yves GALLAZZINI
Chargé de mission pour I’international

Délégation interministérielle alaréforme de I’ Etat
Ministére de la Fonction publique et de la Réforme de I’ Etat
72, rue de Varenne

F-75007 Paris

Tel : +33142 757207
Fax : +33142 758385
Email : yves.gallazzini @dire.pm.gouv.fr

M. Jean-Jacques VIALA

Chef de projet Loi organique relative aux lois de finances
Ministére de I'Economie, des Finances et de I'Industrie
Bureau 1B - Télédoc 242, 139, rue de Bercy

F-75572 Paris Cedex 12

Tel : +3315318 1798
Fax : +33153 44 67 48
Email : jean-jacques.viala@budget.finances.gouv.fr

M. Alexandre SINE

Direction du Budget (Bureau 5B / EPLO)

Ministére de |'Economie, des Finances et de |'Industrie
139, rue de Bercy - Télédoc 247

F-75572 Paris Cedex 12

Tel : +3315318 7308
Fax : +331534469 77
Email : alexandre.sine@budget.finances.gouv.fr

M. Pierre BERTHET
Stagiaire - ENA
Délégation permanente
21, rue Octave Feuillet
F-75116 Paris

Tel : +3314524 1581

Grece / Greece Mme Efstathia BERGELE

Directeur général

Ministére de I'Intérieur, de la Fonction publique et de
la Décentralisation

15, avenue Vassilissis Sofias

GR-106 74 Athénes

Tel : +30 1 03393311
Fax : +30 1 03393300
Email : d.g.berg@syzefxis.gov.gr
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Hongrie / Hungary

Irlande / Ireland

Islande / Iceland

Dr.Imre VEREBELY!

Envoy Extraordinary and Minister Plenipotentiary
Permanent Delegation

140, avenue Victor Hugo

F-75116 Paris

France

Tel : +33153656509
Fax : +331 47 55 80 60
Email : imre.verebelyi @delhongrie-ocde.fr

Mr. Dermot CURRAN

Assistant Principal (Higher)

Public Service Modernisation and Social Partnership Division
Department of the Taoiseach

Upper Merrion Street

Dublin 2

Tel : +353 1 6194023
Fax : +353 1 6194082
Email : dermot.curran@taoiseach.gov.ie

Mr. Joseph MCGOVERN

Assistant Secretary, Personnel and Remuneration Division
Department of Finance

73-79 Lower Mount Street

Dublin 2

Tel : +353 1 6045400
Fax : +353 1 6045423
Email : joseph_mcgovern@finance.irlgov.ie

Ms. Louise MCGIRR
Assistant Principal
Department of Finance
Lansdowne Road
Dublin 2

Tel : +353 1 6045151
Email : louise_mcgirr@finance.irlgov.ie

Mr. Baldur GUDLAUGSSON
Permanent Secretary Genera
Ministry of Finance

Arnarhval

1S-150 Reykjavik

Tel : +354 560 9200
Fax : +354 562 8280
Email : baldur.gudlaugsson@fjr.stjr.is
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Mr. Gunnar BJORNSSON

Director-General, Department of Personnel Policy
Ministry of Finance

Solvholsgata 7

1S-150 Reykjavik

Tel : +354 545 9342
Fax : +354 560 3690
Email : gunnar.bjornsson@fjr.stjr.is

Mr. Thérdur GUDM UNDSSON
Deputy Permanent Representative
Permanent Delegation

8, avenue Kléber

F-75116 Paris

France

Tel 1 +3314417 3286
Fax : +33 14067 99 96
Email : thordur.ingvi.gudmundsson@utn.stjr.is

Italie / Italy Ms. Maddalena FILIPPI
Advisor to the Minister

Ufficio del Consigliere Diplomatico
Dipartimento della Funzione Pubblica
Corso Vittorio Emanuele |1, 116
1-00184 Roma

Tel : +39 3280416042
Fax : +39 06 68997245
Email : mad.filippi @libero.it

M. Michele PETROCELLI

Funzionario amministrativo-contabile

Dipartimento dell’Amministrazione Generale del Personale e
dei Servizi del Tesoro

Ministry of the Economy and Finance

ViaXX Settembre 97

1-00187 Roma

Tel : +39 06 47613021
Fax : +39 06 4827293
Email : michele.petrocelli @tesoro.it

M. Andrea PERUGINI
Premier conseiller
Délégation permanente
50, rue de Varenne
F-75007 Paris

Tel 1 +33144392154

Fax : +33 14284 08 59
Email : perugini @rappocse.org
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Japon / Japan

Luxembourg / Luxembourg

Mexique / Mexico

Mr. Takeshi YAMAKAWA

Director, Policy Planning Division

Minister's Secretariat

Ministry of Public Management, Home Affairs,
Posts and Telecommunications

2-1-2 Kasumigaseki, Chiyoda-ku

Tokyo 100-8926

Tel : +81 35253 5152
Email : t.yamakawa@soumu.go.jp

Ms. Kelko MARUYAMA

Policy Planning Division, Minister’s Secretariat

Ministry of Public Management, Home Affairs,
Posts and Telecommunications

2-1-2 Kasumigaseki, Chiyoda-ku

Tokyo 100-8926

Tel : +81 35253 5156
Fax : +81 3 5253 5160
Email : k.maruyama@soumu.go.jp

Mr. Kenji SATO
First Secretary
Permanent Delegation
11, avenue Hoche
F-75008 Paris, France

Tel : +33 15376 61 43
Fax : +3314563 0544
Email : sato@deljp-ocde.fr

Mr. Abraham SOTELO NAVA

Senior Advisor

Government Innovation Office

Office of the Presidency

Residencia Oficial de Los Pinos, Col.San Miguel Chapultepec
Mexico City, DF

Tel : +52 55 5276 8020
Fax : +52 55 5276 8021
Email : asotelo@presidencia.gob.mx

Mr.Mario LOPEZ ROLDAN
Deputy Permanent Representative
Permanent Delegation

9, rue de Longchamp

F-75116 Paris

France

Tel : +3315370 2754
Fax : +33 147 5565 29
Email : mlopezr@sre.gob.mx
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Mrs. Patricia QUESADA LASTIRI
Minister for Trade and Industry
Permanent Delegation

9, rue de Longchamp

F-75116 Paris

France

Tel : +33153 7027 63
Fax : +33 15370 27 47
Email : pguesada@economia.gob.mx

Mr. Carlos PENAFIEL SOTO
Counselor, Ministry of Economy
Permanent Delegation

9, rue de Longchamp

F-75116 Paris

France

Tel : +3315370 27 64
Fax : +33 147 556529
Email : cpenafiel @economia.gob.mx

Norvege / Norway Mr. Terje DYRSTAD
Deputy Director General

Department of Employers Affairs

Ministry of Labour and Government Administration
Postboks 8004 Dep. (Akersgt. 59)

N-0030 Oslo

Tel : +47 22244975
Fax : +47 22244889
Email : terje.dyrstad@aad.dep.no

Ms. Emma STENSETH

Senior Advisor

Ministry of Labour and Government Administration
Postboks 8004, Dep

N-0030 Oslo

Tel : +47 22244817
Fax : +47 22244814
Email : emma.stenseth@aad.dep.no

Ms. Torun REITE

Deputy Director General, Budget Department
Ministry of Finance

Postboks 8008 Dep.

N-0030 Oslo

Tel : +47 22244324

Fax : +47 22249505
Email : torun.reite@finans.dep.no
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Nouvelle-Zélande / New Zealand

Pays-Bas / Netherlands

Pologne / Poland

Portugal / Portugal

Mr. Jan PERSSON
Specia Advisor
Ministry of Finance
Postboks 8008 Dep.
N-0030 Oslo

Email : jan-arnulf.persson@finans.dep.no

Mr. Lute VAN DER LINDE

Deputy Secretary General

Ministry of the Interior and Kingdom Relations
Postbus 20011

NL-2500 EA The Hague

Tel : +31 70 4266090
Fax : +31 70 4266868
Email : lute.linde@minbzk.nl

Mr. KoosROEST

Adviser on Strategic Policy

Directorate-General on Constitutional Affairs and
Kingdom Relations

Ministry of the Interior and Kingdom Relations

Postbus 20011

NL-2500 EA The Hague

Td : +31 70 4267179
Fax : +31 70 4267634
Email : koos.roest@minbzk.nl

Mr. Cezary BANKA
First Secretary
Permanent Delegation
136, rue de Longchamp
F-75116 Paris

France

Tel : +33 156 28 58 86
Fax : +33 156 28 94 66
Email : cezary.banka@oecd.pologne-org.net

MmeMaria Ermelinda CARRACHAS
Directeur général

Direction générale de I'Administration publique
Avenida 24 de Julho, 80 D - 4°

P-1249-084 Lisboa Codex

Tel : +351 21 3972149
Fax : +351 21 3973053
Email : ermelindac@dgap.gov.pt
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Mme lrene PAREDES
Conseiller

Délégation permanente

10 bis, rue Edouard Fournier
F-75116 Paris

France

Tel : +3314503 3100
Fax : +3314503 2203
Email : irene.paredes@ocde-portugal.com

République Slovague / Slovak Republic  Mr.Juraj SYKORA .
Deputy Permanent Representative

Permanent Delegation
28, avenue d'Eylau
F-75016 Paris

France

Tel : +33 156 26 50 90
Fax : +33 1 56 26 50 92
Email : jsykora@oecd-sr.com

République Tchégue / Czech Republic Mr. Jiri MAREK
Director

Department for Modernisation of Public Administration
Ministry of the Interior

U Obecniho domu 3

CZ-112 20 Prague 1

Tel : +420 974 846 347
Fax : +420 974 846 356
Email : jmarek@csu.notes.cz

Mrs. Alena RUSINOVA

Advisor

Department for Modernisation of Public Administration
Ministry of the Interior

U Obecniho domu 3

CZ-112 20 Prague 1

Tel : +420 974 886 204
Fax : +420 974 886 817
Email : rusinova@mvcr.cz

Mr. Michal KAPLAN
Third Secretary
Permanent Delegation
40, rue de Boulainvilliers
F-75016 Paris

France

Tel : +3314520 3547

Fax : +33145203554
Email : czedeleg002@olis.oecd.org
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Royaume-Uni / United Kingdom Mr.Bob STEPHENSON = _
Deputy Head, International Public Service Group

Centre for Management and Policy Studies
Cabinet Office

Room NCL G25, Northcote House
Sunningdale Park, Larch Avenue

Ascot SL5 0QE

Tel : +44 1344 634366
Fax : +44 1344 634780
Email : bob.stephenson@college-cmps.gsi.gov.uk

Ms. FrancesHARPER

Policy and Implementation Adviser

Prime Minister’s Office of Public Service Reform
Cabinet Office

53 Parliament Street

London SW1A ING

Tel : +44 20 72763598
Email : fran.harper @cabinet-office.x.gsi.gov.uk

Ms. GeorgiaHUTCHINSON
Machinery of Government Secretariat
Cabinet Office

70 Whitehall

London SW1A 2AS

Email : georgia hutchinson@cabinet-office.x.gsi.gov.uk

Suede / Sweden Mr. Knut REXED
Director General

Swedish Agency for Public Management
Box 2280
S-103 17 Stockholm

Tel : +46 8 4544601
Fax : +46 8 4544603
Email : knut.rexed@statskontoret.se

Mr. Hakan FARM

Director, Public Management Division
Ministry of Justice

Rosenbad 4

S-103 33 Stockholm

Tel : +46 8 405 1598
Fax : +46 8 411 7169
Email : hakan.farm@justice.ministry.se

Suisse / Switzerland M. Harold STINGELIN
Chef du Secteur OCDE

Secrétariat d'Etat al'économie
Département fédéral de I'Economie
CH-3003 Berne

Tel : +41 31 324 0900
Fax : +41 31 324 1000
Email : harold.stingelin@seco.admin.ch
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Turquie / Turkey

CE/EC

Commission syndicale consultative /
Trade Union Advisory Committee
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M. FrancoisMAYOR
Conseiller d Ambassade
Dé égation permanente
28, rue de Martignac
F-75007 Paris

France

Tel : +3314955 7457
Fax : +331455101 49
Email : francois.mayor@pao.rep.admin.ch

Ms. llgin ATALAY

Head of Foreign Affairs, Foreign Affairs Department

Prime Ministry

Basbakanlik Dis Iliskiler, Baskanligi, Basbakanlik Ek Binasi,
Mesrutiyet Cad.No.24, Kat.5, Kizilay

06640 Ankara

Tel : +90 312 4191152
Fax : +90 312 4191156
Email : ilgin@basbakanlik.gov.tr

M.Ege TUREMEN
Deuxiéme secrétaire

Dé égation permanente
9, rue Alfred-Dehodencq
F-75116 Paris

France

Tel 1 +33142885016
Fax : +33145272824
Email : turdeloe@club-internet.fr

Mr.Maurizio MANCINI

Advisor, Relations with National Public Administrations
DG Personnel and Administration

European Commission

200ruedelalLoi

B-1049 Brussels

Belgium

Tel : +32 2 2951389
Fax : +32 2 2962822
Email : maurizio.mancini @cec.eu.int

Mr. Roy JONES

Senior Policy Advisor

Trade Union Advisory Committee to the OECD
26, avenue de la Grande Armée

F-75017 Paris

France

Tel : +33147 634263
Fax : +33 1475498 28
Email : jones@tuac.org
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Mr. Mike WAGHORNE
Assistant General Secretary
Sectoral Activities Unit
Public Services International
45 avenue Voltaire, B.P.9
F-01211 Ferney-Voltaire
France

Tel : +334504011 70

Fax : +334 50407320
Email : mike.waghorne@world-psi.org

OBSERVERS

Chili / Chile Mr. Gonzalo MARTNER
Vice Minister
Ministerio Secretaria General de la Presidencia
Agustinas 1291 - Piso 6°
Santiago du Chili

Email : gmartner@minsegpres.cl

Mr. Marceo GARCIA-SILVA

Représentant permanent du Chili aupres de 'OCDE
Ministere des Affaires Etrangéres

Ambassade du Chili en France

2, avenue de la Motte Picquet

F-75007 Paris

France

Tel : 433144 1859 60
Fax : +33144 1859 61
Email : mgarcia@amb-chili.fr

OCDE / OECD Mr Richard HECKLINGER
Deputy Secretary General

2 rue André-Pascal Tel : +33145248020

F-75775 Paris Cedex 16
France

Direction de la Gouvernance publigue et du Développement territorial /
Public Governance and Territorial Development Directorate

Mme Odile SALLARD

Director

Tel : +3314524 87 40

Fax : +33 1 45 24 87 96

Email : Odile SALLARD @oecd.org

Mr. Rolf ALTER

Deputy Director, and Head of the Regulatory
Reform Programme

Tel : +3314524 1410

Email : Rolf. ALTER@oecd.org
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Mr. Bob BONWITT

Head of Programme, SIGMA

Tel : +33145241310

Email : Bob.BONWITT@oecd.org

Mr. Alex MATHESON

Head, Budgeting and Management
Tel : +3314524 9085

Email : Alex MATHESON @oecd.org

Mr. Janos BERTOK

Principal Administrator

Tel : +3314524 9357

Email : Janos.BERTOK @oecd.org

Mr. Jon BLONDAL

Principal Administrator

Tel : +3314524 76 59

Email : Jon.BLONDAL @oecd.org

Mr. Cesar CORDOVA NOVION
Principal Administrator

Tel : +3314524 89 47

Email : Cesar. CORDOV A @oecd.org

Mr. Christian VERGEZ
Administrateur principal

Tel : +33145249044

Email : Christian.VERGEZ @oecd.org

Mr. Edwin LAU
Administrator

Tel 1 +33145248036

Email : Edwin.LAU@oecd.org

Ms. Andrea UHRHAMMER

PUMA Committee Secretary

Tel 1 +33145247832

Email : Andrea UHRHAMMER@oecd.org

Ms. Marie MURPHY

Assistant

Tel : +3314524 9052

Fax : +33 1 45 24 87 96

Email : Marie MURPHY @oecd.org
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