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ITEM 1. ADOPTION OF THE DRAFT REVISED AGENDA DSTI/CP/A(2008)2/REV2
1. The Committee approved the draft agenda [DSTI/CP/A(2008)2/REV2].
2. The Chairman welcomed delegates from four of the five countries which are candidates for

accession to the OECD: Chile, Estonia, Israel, and Slovenia. He noted changes in the Australian Delegation
and agreed, at the request of the Committee, to write letters to Mr. Steven French and Ms. Louise Sylvan
expressing appreciation for the significant contributions that they had made to the Committee.

ITEM 2. APPROVAL OF THE SUMMARY RECORD OF THE DSTI/CP/M(2008)1
75™ SESSION (19-20 FEBRUARY 2008)

3. The Committee approved the summary record of its 75™ session [DSTI/CP/M(2008)1].
ITEM 3. STATEMENT BY THE SECRETARIAT

4. Mr. Andrew Wyckoff, Head of the ICCP Division, reported on OECD management reforms and
their implications for the Committee. Under the reforms, which would be effective on 1 January 2009, a
report would be provided to the Committee every six months on the budget situation and progress made in
the implementation of the programme of work and budget (PWB). The Committee’s resource situation was
also discussed. Staffing for the CCP would be reduced at the end of the year unless actions were taken; this
would make it difficult to carry out the proposed PWB and could require changes in the way the Committee
operated. Delegates were encouraged to discuss the situation with their permanent delegations. A report was
also made on the status of the OECD’s innovation project. A draft interim report was expected to be
completed in January 2009; the report would then be finalised and presented to Ministers in July 2009. The
completion of the project was envisaged in June 2010.

5. The Chairman reported on his presentation to the OECD Council on CCP activities in July, noting
that the discussion had gone well with a significant number of positive reactions to the Committee’s work
from Ambassadors. On the budgetary front, he emphasised the importance for delegates to keep in close
touch with their national authorities responsible for the OECD budget. He noted the importance of
maintaining a core Secretariat capacity to support carrying out the proposed programme of work.

ITEM 4. ECONOMICS FOR CONSUMER POLICY DSTI/CP(2008)1/REV2
a) Policy toolkit
6. The Delegate of Australia reported on the progress being made on the consumer policy toolkit. A

meeting of the economics working group had been held earlier in the day to discuss how to advance the
work. Attention had focused on the first four chapters as they were well advanced. Efforts would be made to
strengthen the economic content in these chapters, and to provide clearer links between the chapters.
Attempts would also be made to include examples from a larger number of countries. Considerable work
would have to be done on the final chapter, which would present a step-by-step approach that governments
could use in considering when and how they might want to intervene in a market to address a consumer
problem.

7. The group would aim at completing a revised draft by end-December, or early in 2009. It would
then be reviewed and refined by the group, with a view towards finalising the document at the Committee’s
first meeting in 2009. Australia agreed to continue to chair the working group.
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b) Energy markets

8. The Delegate of Australia noted that the proposed PWB for 2009 and 2010 called for the toolkit
to be tested in the field, elaborated and refined. He suggested that the retail energy market could provide a
good case study as deregulation had occurred, but consumers had not benefited as much as
anticipated. Moreover, such a case study would have links to the Committee’s proposed work on
sustainable consumption, and it could use and build on related work being carried out in the OECD’s
Environment Directorate and the International Energy Agency.

9. Presentations were then made by the IEA and Environment Secretariats on their work. The IEA
indicated potential opportunities for collaboration with the CCP with regard to both its work on: 7) consumer
choice in electricity markets and i) energy efficiency. A report on Customer Choice in Electricity Markets
was expected to be completed by March 2009.

10. The Secretariat from the Environment Directorate reported on a web-based survey that had been
carried out on household behaviour, in which energy issues were addressed. The ultimate goal was to
develop a series of practical policy recommendations to assist governments in promoting environmental
goals. Possible collaboration with the Committee was seen in the areas of: 7) developing a new survey and
ii) drawing on the work that the CCP may carry out on consumer empowerment in energy markets.

11. The Committee discussed the possibility of pursuing work on energy markets. In the near term, it
was suggested that priority should be placed on completing work on the policy toolkit. The issue of further
work on energy could be considered at the next CCP meeting.

c) Development of indicators

12. The Delegate of Australia introduced the discussion on work to be carried out on indicators. He
noted that the PWB called for the development of a series of indicators that would help track consumer
issues. The PWB indicated that an inventory of statistics currently being collected by stakeholders would be
compiled and that a report on the techniques and methodologies currently being employed would also be
prepared. The final aim would be the development of practical guidelines for strengthening measurement.

13. The Delegate of the European Commission presented its work on indicators, including a consumer
markets scoreboard published earlier in the year and, recently, a major report on consumer detriment.

14. The Committee discussed the upcoming work on indicators and decided to review it once more
regarding the timing and content of the work were developed.

ITEM 5. OECD MINISTERIAL MEETING ON THE FUTURE OF DSTI/ICCP(2007)16/FINAL
THE INTERNET ECONOMY: FOLLOW-UP DSTI/ICCP(2008)3
Room document H

15. The Chairman highlighted the CCP’s significant contribution to the Ministerial meeting, which
had included policy guidance in three areas: communication services; mobile commerce and online identity
theft.

16. The Secretariat reported on the Ministerial outcomes and possible follow up work for the CCP. It
highlighted that under the Seoul Declaration, a mandate is given to the OECD to i) “assess the application
of current OECD instruments addressing consumer protection and empowerment... in light of changing
technologies,” which would include the CCP’s work on mobile commerce and online identity theft; and to
i) “recommend the development of OECD instruments for the development... of converged communication
networks,” which would include the CCP’s work on communication services.
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17. The Committee discussed how it might respond to the mandate. It agreed, within the context of its
future work on E-commerce, to explore further issues in mobile commerce and identity theft. It also agreed
that the Secretariat should continue to collaborate with the United Nations Office on Drugs and Crime on
recommendations it was developing on identity-related issues. With respect to communications services, the
Committee agreed that it would not be able to carry out further work; there was potential, however, to
develop the existing policy guidance document into a Council Recommendation, in co-operation with the
Committee for Information, Computer and Communications Policy. Delegates agreed to notify the
Secretariat by 28 November 2008 if they objected to the policy guidance being developed into a
Recommendation.

ITEM 6. PROPOSAL FOR A JOINT CCP/ICPEN MEETING

18. On behalf of the French Presidency of ICPEN, Mr. Parent, Director General of the Direction
génerale de la consommation, de la concurrence et de la répression des fraudes (DGCCRF), introduced the
discussion on a proposed joint meeting between ICPEN and the CCP in 2009.

19. The Committee discussed the proposal and agreed to a one-day joint meeting, to be held on
3 April 2009, at OECD Headquarters in Paris. Suggested themes for the meeting included: i) e-commerce
issues, if) consumer detriment (which would review consumer problems in markets and examine successful
interventions that have helped to mitigate detriment), and (iii) unfair commercial practices. It was agreed
that the CCP’s Secretariat would work together with the ICPEN’s Secretariat and the French Presidency to
develop a draft joint agenda.'

ITEM 7. OECD UPDATES AND COORDINATION WITH EXTERNAL STAKEHOLDERS
a) Industry-led regulation

20. The Delegate of New Zealand, Chair of the informal working group, reported on the status of the
industry-led regulation project. Work was resuming and would intensify; participants would be conferring
via a teleconference that would be organised in November 2008. A draft report was expected to be
completed and distributed to the Committee, for consideration at the Committee’s first meeting in 2009.

b) Draft OECD Recommendation on Counterfeiting and Piracy DSTI/IND(2008)15/REV1

21. The Secretariat to the OECD Committee on Industry, Innovation and Entrepreneurship reported on
the status of the project. A new draft reflecting all comments received had been prepared recently and had
been circulated to the Committee. Delegations were invited to provide any comments on the revised draft to
the Secretariat (danny.scorpecci@oecd.org) by 24 October. The draft Recommendation was expected to be
forwarded to the Council prior to the end of the year.

It has since been suggested by the US delegation that an informal group be formed within the CCP to work
with the Secretariat and ICPEN on the agenda. Delegates interested in taking part in such a group should
contact the Secretariat (brigitte.acoca@oecd.org).
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c) Co-ordination with other OECD bodies and external stakeholders

22. The Secretariat to the Competition Committee reported on developments regarding the
competition toolkit, pointing out two revised documents: i) the draft Competition Assessment Toolkit
[DAF/COMP/WP2(2008)3/REV2] which includes a new section on policies that adversely affect consumer
choice and decision-making and i) a Draft Competition Assessment Recommendation
[DAF/COMP/WP2(2008)5/REV1], which includes a provision recommending that governments pay
attention to policies that limit the choices and information available to consumers when performing
competition assessment. Delegates were invited to provide comments on both drafts to the Competition
Committee Secretariat (sean.ennis@oecd.org) by the end of November 2008.

23. The Delegate of Consumers International (CI) presented a draft of the Global Energy Charter
[Room document F] and invited the Committee to provide comments. He also reported on several other
initiatives including: i) co-operation with ISO-COPOLCO on energy/water standards; ii) ethical trade,
claims and labelling, iii) the Global Consumer Action Day, held on 15 October 2008, the theme of which
was to promote the adoption of the UNEP guidelines for education for sustainable consumption; and iv) a
study on marketing of breakfast cereals to children in 32 countries.

24, The Delegate of the Consumer Federation of America in the United States reported on the Trans
Atlantic Consumer Dialogue’s activities in areas including: i) the regulation of financial services;
i) nanotechnology; iif) sustainable consumption; iv) product safety; and v) intellectual property rights.”

25. The Delegate of ISO-COPOLCO presented its work on product and service safety. Recent efforts
had been made to increase co-ordination and consumer representation in the standard development process.
Other issues that have been worked on recently included social responsibility, improved consumer trainers’
training and guidance on recommendations for addressing consumer issues in the area of service standards.
In 2008, ISO-COPOLCO organised a workshop on the development of standards for a sustainable world,
focusing on consumer influence on energy services.

ITEM 8. E-COMMERCE DSTI/CP(2008)1/REV2

Room document C
26. The Chairman of the US Federal Trade Commission, Mr. William Kovacic, introduced the
discussion the Committee would have on E-commerce, underscoring the importance for policy makers to be
responsive to the changes that were occurring in technology and the opportunities and challenges that these
would present to consumers.

27. The Delegate of the United States then presented an overview of work that had been carried out by
the CCP since the adoption of the 1999 E-commerce Guidelines and a possible way forward to examine
their effects and effectiveness in OECD countries and non-member economies. Such reassessment would be
carried out through i) the preparation of an analytical report by the Secretariat, with the assistance of
interested countries, and i7) a Conference to be hosted by the US FTC following the Committee’s second
meeting in 2009.

28. In addition to the five areas of work contained in the PWB for 2009-2010
[DSTI/CP(2007)1/REV2] and Room document C, Delegations suggested that the following issues be
examined in the report and at the Conference: i) the level of consumer information in the Guidelines,
consumer awareness of their rights and of the challenges they face in engaging in E-commerce;
ii) M-commerce; #ii) ID theft; iv) enforcement experiences in applying principles in the Guidelines;
v) consumer-to-consumer transactions; vi) consumer-driven innovation; and vii) sustainable consumption.

See http://www.tacd.org.




DSTI/CP/M(2008)2

29. In carrying out the work, it was suggested that the CCP collaborate with the business community
to get views on the obstacles that they face when trading across borders and how the Guidelines could be
effectively adapted to address these challenges. It was also suggested that a questionnaire be developed to
help assess the effectiveness of the Guidelines. Co-operation with ICPEN through the 2009 joint meeting
was also mentioned as a useful input to the project as it could help to identify enforcement challenges. To
carry out the proposed work, Finland, France, Israel, Japan, Mexico, Spain, UK, US, BIAC, CI and
UNCTAD agreed to take part in an informal working group; New Zealand indicated that it too may join the
group. Delegates wishing to provide any further comments were invited to do so by 28 November 2008.

30. The Delegate of UNCTAD reported on current work it was carrying out on E-commerce. He
expressed interest in exploring how the United Nations Guidelines on Consumer Protection could draw
on the OECD’s work on E-commerce, thereby contributing revision of the UN Guidelines.

ITEM 9. CONSUMER EDUCATION® DSTI/CP (2007)11/REV3

31. The Secretariat presented the report on consumer education, which had been revised to respond to
comments from delegations. The Committee agreed that the document should be edited and then circulated
to the Committee for declassification under the written procedure.

32. The Delegate of Japan presented a proposal for developing the policy recommendations that were
part of the Committee’s PWB for 2007 and 2008. Based on the analytical report and the outcomes of the
joint conference on consumer education, to be held on 24 October 2008, recommendations for effective
consumer education policy would be developed by the Committee, focusing on ways to: i) enhance
consumer education strategies; i) enhance the quality of education; iii) increase coherence in education
initiatives, and iv) motivate educators and students to teach and learn about consumer topics.

33. The Committee agreed that the informal working group that helped prepare the joint education
conference (Canada, Finland, Japan, the United Kingdom, the United States, and BIAC, joined by Norway
and Portugal) would prepare a first draft of the recommendations by the end of 2008 and circulate it among
Committee members for comment in early 2009. The draft would be discussed at the next Committee
meeting and then finalised.

ITEM 10. ACCESSION AND ENHANCED ENGAGMENT DSTI/CP(2008)8*
(Restricted to member countries) DSTI/CP(2008)14'

and its Annexes L, II, III and IV'

DSTI/CP(2008)15"

34, A summary of the discussion on accession is contained in document DSTI/CP/ACS(2008)2, which

is confidential.

35. The Secretariat informed the Committee about the OECD enhanced engagement programme with
Brazil, China, India, Indonesia and South Africa. It indicated that the process was a flexible one. In the case
of the CCP, it was noted that the five countries had been invited to attend the Seoul Ministerial and to
participate in the Roundtable on Consumer Product Safety held on 23 October 2008.

Since the meeting, the Netherlands delegation communicated information on two consumer education

initiatives being carried out in the country, aimed at (i) stimulating safe and responsible use of media through

a newly established Medialiteracy Center of Expertise (see http://mediawijsheidexpertisecentrum.nl), and (ii)
increasing financial insights and skills of consumers through CentiQ, a platform managed by the government,
financial service providers, social agencies, municipalities and academia, and chaired by the Dutch ministry
of Finance (for more information see centiq@minfin.nl).

Confidential document.
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ITEM 11. CONSUMER PRODUCT SAFETY LR ELAPATLT LA T

Room document E
36. The Director of the Consumer Product Safety Bureau at Health Canada, Mr. Robert Ianiro,
provided the Committee with a presentation on the international consumer product safety landscape,
focusing on non-food products. The CCP was encouraged to leverage the work being done in the area by
other international bodies, such as the International Consumer Product Safety Caucus (ICPSC), which had
met on 22 October 2008, and the International Consumer Product Safety and Health Organisation
(ICPSHO), PROSAFE and ISO-COPOLCO. The ICPSC was especially interested in working with the CCP
on an improved and more structured approach to information sharing on emerging issues across
jurisdictions, an item which would be discussed by the ICPSHO at its meeting in Brussels on
18-19 November 2008. Such work could constitute a preliminary step for further collaboration in:
i) improved and coordinated market surveillance efforts; ii) standards harmonisation; and iii) education for
consumers and the training of officials and to assist industry in complying with regulations.

37. The Committee agreed that the scope of its work in 2009-2010 would be limited to non-food
products and supported the involvement of non-member economies. It welcomed the proposals made by the
ICPSC on future collaboration of the CCP with international consumer product safety bodies, in particular
in the area of information sharing on emerging risks and improved market surveillance. In that regard,
suggestions were made by Japan to conduct work on i) the monitoring of recalls; ii) co-operation with
industry associations; iii) ways to support SMEs in the event of recalls. The Chair noted that a more focused
work plan would need to be developed. This would be done by the existing informal working group’, in
consultation with the ICPSC and other international bodies, and in light of the outcomes of the OECD
Roundtable on Consumer Product Safety, held the next day on 23 October 2008.

ITEM 12. HORIZONTAL WORK: PRIORITIES AND OBJECTIVES
a) Sustainable consumption Room document D

38. The Delegate of the UK presented an outline of the work that the CCP could carry out through
2011 in the area of sustainable consumption. The close links of this project with the policy toolkit, work on
consumer education and work of other OECD bodies, such as the AMSDE were pointed out. The proposed
project would be overseen by an informal working group and would involve two seminars. It would be
carried out in a three stages: i) evidence gathering; ii) analysis; and iii) development of policy guidance.
The UK would be amenable to provide resources to help carry out the work in the first and second stages
and could host one of the seminars. Assistance from the Secretariat would be required for the third stage.

39. The Secretariat working with the Annual Meeting of Sustainable Development Experts noted that
the work outlined by the UK Delegate would fit well with the OECD project on sustainable development.
The proposed timeframe paralleled work being carried out by the United Nations on sustainable
development; this work will focus on sustainable consumption and production in 2010-2011, leading to the
development of policy recommendations in 2011. With respect to the OECD, it was suggested that the
Committee might want to participate in a panel on sustainable consumption and production, to be held in
October 2009.

40. The Chairman concluded that the Committee could agree, in principle, to the proposed outline of
the project and invited the UK delegation to develop it further with a view to discussing it at the next
Committee meeting.

The working group currently includes Australia, Canada, EC, France, India, Japan, Sweden, US and BIAC.
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. . . DAF/CMF(2008)14
b) Financial credit DSTI/CP(2008)9
41. The Secretariat reported on work being done by the OECD Committee on Financial Markets

(CMF) on financial credit. The Committee had been invited to comment on the CMF’s analytical report and
guidelines that the CMF intends to forward to Council as a Recommendation. A revised draft of the
Recommendation had been prepared, for discussion at the Committee’s meeting in November 2008. The
CCP Secretariat would liaise with the CMF Secretariat and share any developments in relation to this work
with the CCP. ¢

c) Consumer-driven innovation

42. The Secretariat reported on progress made on the OECD innovation strategy, highlighting the
important role that consumers can play in the innovation process. The Committee discussed how it might
best contribute to the project. While there were a number of possibilities, the Chair concluded that it would
be beneficial to get further information from the project staff team as to how they saw the work of the CCP
fitting in with their work. Further consideration could be given to possibilities at the Committee’s next
meeting.

d) Corporate responsibility DAF/INV/WP/WD(2008)7

43, The Secretariat to the Working Party of the OECD Investment Committee informed the CCP
about the organisation, in mid-June 2009, of a Roundtable that would focus on Chapter VII of the OECD
Guidelines for Multinational Enterprises, which addresses consumer interests. The Committee welcomed
the event and agreed to play an active role in its organisation.

ITEM 13. OECD-WIDE INITIATIVES C(2008)61/REV1
a) The political economy of reform Room document A
44, Deputy-Secretary General de Geus presented the OECD horizontal project on the political

economy of reform. He encouraged the Committee to consider PER issues in its future work programme.
The Committee discussed the issue, noting its importance to various aspects of its work.

b) Policy coherence and development Room document B

45, The Chair referred to a letter received from Deputy-Secretary General Amano calling the attention
of OECD committees of the importance of policy coherence in their work. In that regard, an OECD
Ministerial Declaration on Policy Coherence and Development had been adopted by Ministers in June 2008.

ITEM 14. DESIGNATION OF THE BUREAU FOR 2009 DSTI/CP(2008)16

46. The Secretariat conducted the election of the Committee’s officers. Mr. Michael Jenkin was re-
elected as Chair, and the following were re-elected, as vice-chairs: Mr. Graham Branton (UK), Mr. David
Martin (Australia), Ms. Nicole Nespoulous (France), Ms. Anja Peltonen (Finland), Mr. Hugh Stevenson
(US), and Mr. Yoshiaki Takahashi (Japan).

Since the CCP meeting, delegates have been notified and asked to review the revised draft Recommendation
[DAF/CMF(2008)21] and provide any comments to the CMF Secretariat (Bruno.Levesque@oecd.org), by 28
November 2008.
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ITEM 15. OTHER BUSINESS

47. The Delegate of Canada indicated that they were developing information on the activities of non-
governmental consumer organisations in countries. A short survey had been drafted that would be sent to
selected delegations at the end of November; they hoped that delegations would be able to respond.

48. The Delegate of Japan presented the country’s Plan for Promoting Consumer Policy and the
Progress of the Discussion on the Establishment of Consumer Affairs Agency, indicating that the new
Agency would be set up by the summer of 2009.

49. The Secretariat indicated that the analytical report on consumer product safety that was prepared
by Australia with the support the Secretariat and France was classified For official use [DSTI/CP(2008)18].
The Committee agreed that delegates should provide comments on the draft by 28 November 2008,
following which it would be subject to declassification by the written procedure.

50. The Committee:

— Confirmed 31 March to 3 April 2009, at the OECD Headquarters in Paris, as the dates and
venue for its 77" session; and

—  Considered 20-21 October 2009 for its 78" session.
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DGCCRF

Mme Nicole NESPOULOUS

Chef de bureau adjointe

Secrétariat d'Etat a la consommation et au tourisme
Ministére de 'Economie, de 1'Industrie et de 'Emploi
Protection économique du consommateur

139 Rue de Bercy

Télédoc

75572 Paris Cedex 12

France

Tel : +33 144 97 34 49.
Email: nicole.nespoulous@dgccrf.finances.gouv.fr

M. Bruno PARENT

Director-General

DGCCRF

Ministére de 'Economie, de 1'Industrie et de 'Emploi
59 bld Vincent Auriol

75703 Paris Cedex 13

France

Melle Sophie RIDOUX
DGCCRF

59 boulevard Vincent Auriol
75703 Paris Cedex 13
France

Tel : +33 1449730 73.
Email: sophie.ridoux@dgccrf.finances.gouv.fr
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Germany/Allemagne Mr. Paul NEY
Head of Division
Consumer Protection
Federal Ministry of Food, Agriculture and Consumer Protection
(BMELV)
Mauerstr. 29-32
10117 Berlin
Germany

Tel: +49-30-18529-3186
Fax: +49-30-18529-3272
Email: Paul. Ney@bmelv.bund.de

Greece/Gréce Ekaterini PAPALOUKA
Directorate for Consumer Policy
Ministry of development, general secretariat of consumers
Consumer policy section
Kaniggos sq.
101 81 Athens
Greece

Tel: +30 210 3821618
Fax: +30 210 3829640
Email: Papalouka@efpolis.gr

Ms. Kyriaki TSAGKARAKI

General secretariat of consumer affairs
Ministry of Development

Kaniggos Sq.

10181 Athens

Greece

Tel: +30 2103801549
Email: tsagkaraki@efpolis.gr

M. Dimitri ANDREOU
First Secretary
Délégation Permanente
15, Villa Said

75116 Paris

France

Tel: 4331450224 17

Fax: +33 14500 71 55
Email: d.andreou@greece-oecd.org
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Hungary/Hongrie

Italy/Italie
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Mrs. Edit ABRAHAM

Counsellor

Ministry of Employment and Labour
ALKOTMANY U. 3

1054 BUDAPEST

Hungary

Tel: +36 1 472-8380
Email: abraham.edit@szmm.gov.hu

Ms. Virag BALOGH

Hungarian Competition Authority
Alkotmany u 5.

1054 Budapest

Hungary

Tel: +36 1 472 8964
Email: balogh.sirag@goh.hu

Ms. Krisztina KOVACSFFY
Hungarian Competition Authority
Alkotmany u 5.

1054 Budapest

Hungary

Email: kovacsffy.krisztina@guh.hu

Ms. Agnes JANSZKY
Counsellor

Permanent Delegation
140, avenue Victor Hugo
75116 Paris

France

Tel: +33 1 53 65 65 00
Fax: +33 1 47 55 80 60
Email: ajanszky@kum.hu

Mr. Franco MALERBA

Science and Technology Advisor
Permanent Delegation

50, rue de Varenne

75007 Paris

France

Tel: +33 144 39 21 60
Fax: +33 1 42840859
Email: franco.malerba@esteri.it
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Japan/Japon

Mr. Gianfranco NITTI

Delegate

Attivita comunitarie e internazionali

Ministero ~ Sviluppo  Economico,  Direzione  Generale
I’ Armonizzazione del Mercato e la Tutela dei Consumatori
Ufficio C 2

Via Molise 2

00187 ROMA

Italy

Tel: +39 06 47 05 21 56
Fax: +39 06 2331 7380
Email: gianfranco.nitti@sviluppoeconomico.gov.it

Mr. Gianluca SEPE

International Affairs

Autorita Garante della Concorrenza e del Mercato
Piazza G. Verdi 6/A

00198 Roma

Italy

Tel: +39 06 8582 1423
Fax: 00390685821376
Email: gianluca.sepe@agem.it

Mr. Yoshiaki TAKAHASHI

Director

Research Division, Quality-of-Life Policy Bureau
Cabinet Office

1-6-1 Nagata-cho, Chiyoda-ku

100-8914 Tokyo

Japan

Tel: +81(3) 3581-9369
Fax: +81(3) 3581-0879
Email: yoshiaki.takahashi@cao.go.jp

Ms. Megumi HARA

Consumer Policy Division, Quality-of-Life Policy Bureau
Cabinet Office

1-6-1 Nagata-cho, Chiyoda-ku

100-8914 Tokyo

Japan

Tel: +81(3) 3581-9357
Fax: +81(3) 3581-0879
Email: megumi.hara@cao.go.jp
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Mr. Hitoshi MIYAYAMA

Subcontracts Inspection Office, Trade Practices Department
Fair Trade Commission

1-1-1 Kasumigaseki, Chiyoda-ku

100-8987 Tokyo

Japan

Tel: +81(3) 3581-3374
Fax: +81(3) 3581-1800
Email: hitoshi_miyayama@jftc.go.jp

Mr. Hiromi OKADA
Second Secretary
Competition, Consumers
Permanent Delegation
11, avenue Hoche

75008 Paris

France

Tel: +33 1 53 76 61 80
Fax: +33 145 63 05 44
Email: okada@deljp-ocde.fr

Mr. Soohyun YOON

First Secretary

COMP, REG, Budget Committee
Permanent Delegation

4 Place de la Porte de Passy
75016 Paris

France

Tel: + 33 (1) 44 05 21 84
Fax: +33(1)5628 1771
Email: shyoon@ftc.go.kr

Mr. Jin-Chul BAE
Director
Korea Fair Trade Commission

Tel: + 82 22023 4298
Email: jinchul@ftc.go.kr

Ms. Go-Un JEONG

Assistant Manager
Consumer Agency
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Mr. Han-sang KIM
Assistant Deputy Director
Korea Agnecy for technology and Standards

Ms. Ha Na LEE
Deputy Director
Korea Fair Trade Commission

Tel: + 82 2 2023 4304
Email: hana@ftc.go.kr

Mr. Dong-hyun PARK
Researcher
Korea Agency for Technology and Standars

Ms. Kyung Hee SONG

Senior Deputy Director

International Organization Division
Korea Communications Commission
International Cooperation

Tel: + 822750 1731
Fax: + 82 2 750 1449
Email: skh23@kcc.go.kr

Mexico/Mexique Mr. Mario ALANIS
Minister-Counselor for Economic Affairs
Ministry of Economy
Permanent Delegation
8, rue de Berri
75008 Paris
France

Tel: +33 1 56 59 29 05
Fax: +33 156 5929 19
Email: malanisg@economia.gob.mx

Ms. Flavia FARINETTI

Counselor for Economic Affairs, Trade and Industry
Permanent Delegation

8, rue de Berri

75008 Paris

France

Tel: +331 56 59 29 12

Fax: +33 156 5929 19
Email: ffarinet@economia.gob.mx
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Netherlands/Pays-Bas

New Zealand/Nouvelle-
Zélande
Norway/Norvege

Mr. Ratl GARCIA MORENO ELIZONDO
legal

Procuraduria Federal del Consumidor

Sur 107-A N° 623

09060 México

Mexico

Tel: 5625-6779
Email: rgarciame@profeco.gob.mx

Ms. Marije HULSHOF

Director of Consumer Authority
Dept. of Economic Affairs
Netherlands Consumer Authority
PO Box 16759

2500 BT The Hague

Netherlands

Tel: +31 70 330 5977
Email: m.e.hulshof@consumentenautoriteit.nl

Ms. Elizabeth MACPHERSON
Deputy Secretary

Effective Markets

Ministry of Economic Development
33 Bowen Street

PO Box 1473

6140 Wellington

New Zealand

Tel: +64 4 474 2905
Fax: +64 4 473 9400
Email: Liz.MacPherson@med.govt.nz

Ms. Eva TVERBERG

Acting Deputy Director General
Consumer Department

Ministry of Children and Equality
P.O. Box 8036 Dep

0030 Oslo

Norway

Tel: +4722 242 468
Fax: +4722 242 717
Email: eva.tverberg@bld.dep.no
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Mr. Geir HOVLAND

Senior Advisor

Department of Consumer Affairs
Ministry of Children and Equality
AKERSG. 59

POSTBOKS 8036 DEP

0030 OSLO

Tel: +47 22242467
Fax: +47 22242717
Email: geir.hovland@bld.dep.no

Poland/Pologne Ms. Ewa PAWLOWSKA
Second Secretary
Permanent Delegation
136, rue de Longchamp
75116 Paris
France

Tel: +33 1 56 28 57 60
Fax: +33 1 56 28 94 66
Email: ewa.pawlowska@oecd.pologne.net

Portugal/Portugal Mr. José Manuel RIBEIRO
Directeur Général
Direction Générale du Consommateur
Praga Duque de Saldanha, n° 31 - 3°
1069-013 Lisbonne

Tel: +351 21 356 46 38
Email: jose.ribeiro@dg.consumidor.pt

Mr. Gabriel BASTOS
Conseiller Technique
Comité de I’Education
Permanent Delegation

10 Bis rue Edouard Fournier
75116 Paris

Portugal

Tel: +33 14503 34 61

Fax: +33 14503 22 03
Email: gabriel.bastos@ocde-portugal.com
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Slovak Republic/République Ms. Paulina GURTLEROVA
slovaque Consumer protection Dept.
Ministry of Economy
Trade Division
Mierova 19
827 15 Bratislava

Tel: +421248542420
Fax: +42148543818
Email: gurtlerova@economy.gov.sk

Ms. Martina PETROVICOVA
Third Secretary

Permanent Delegation

28, avenue d'Eylau

Paris

France

Tel: +33 1 56 26 50 94
Fax: +33 1 56 26 50 92
Email: petrovicova@oecd-sr.com

Spain/Espagne Mrs. Etelvina ANDREU SANCHEZ
Directeur Général de la Consommation
Direction Générale de la Cosommation. Institut National de la
Consommation
Ministeére de la Santé et de la Consommation
PASEO DEL PRADO, 18-20
28071 MADRID
Spain

Tel: + 34 91 822 44 65
Fax: +34 91 431 30 67

Sweden/Suéde Ms. Britta AHNME KAGERMAN
Deputy Director General
Consumer Policy Division
Ministry of Integration and Gender Equality
103 33 Stockholm
Sweden

Tel: +46 8 405 42 14

Fax: +46 8 21 96 25
Email: britta.ahnme-kagerman(@integration.ministry.se
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Switzerland/Suisse

Turkey/Turquie

Jenny JENSEN

Desk Officer

Ministry of Integration and Gender Equality
103 33 Stockholm

Sweden

Tel: +46 8 405 43 36
Email: jenny.jensen@integration.ministry.se

M. Jacques VIFIAN

Suppl. resp. du Bureau de la consommation
Département fédéral de 1'économie - DFE
SG - Bureau de la consommation
Effingerstr. 27

3003 Berne

Switzerland

Tel: 41 31 322 20 30
Fax: 41313224370
Email: jacques.vifian@gs-evd.admin.ch

M. Blaise SANGLARD
Conseiller

Délégation Permanente
28, rue de Martignac
75007 Paris

France

Tel: +33 149 5574 54
Fax: +33 145510149
Email: blaise.sanglard@eda.admin.ch

Ms. Sibel KAPLAN

Chief Commercial Counsellor
Permanent Delegation

9, rue Alfred Dehodencq
75116 Paris

France

Tel: +33 1 42 88 50 02

Fax: +33 1452728 24
Email: sibel.kaplan@mfa.gov.tr
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United Kingdom/Royaume-
Uni
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Ms. Canan BOSTAN

Assistant Expert

Directorate General for Protection of Consumers and Competition
Ministry of Industry and Trade

Sanayi ve Ticaret Bakanligi

Eskisehir Yolu Uzeri 7.km

Ankara

Turkey

Tel: +90 312 286 03 65
Fax: +90 312 287 92 40
Email: canan.bostan@sanayi.gov.tr

Mr. Dogu CANOOGLU

Expert

Directorate General for Protection of Consumers and Competition
Ministry of Industry and Trade

Eskisehir Yolu Uzeri 7.km

Ankara

Turkey

Tel: +90 312 286 03 65
Fax: +90 312 287 92 40
Email: dogu.canooglu@sanayi.gov.tr

Mr. Graham BRANTON

Director

EU and International Competition and Consumer Policy Directorate
Department of Trade and Industry (DTI)

1 Victoria Street

SW1H OET London

United Kingdom

Email: graham.branton@berr.gsi.gov.uk

Mr. Colin BROWN
Policy Director
Office of Fair Trading
2-6 Salisbury Square
EC4Y 8JX London
United Kingdom

Email: colin.brown@oft.gsi.gov.uk
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United States/Etats-Unis

Mr. Duncan LAWSON

Senior Policy Advisor

Trade in Services and Investment Policy Unit
Department of Trade and Industry

Kingsgate House

66-67 Victoria Street

SWIE 6SW London

United Kingdom

Tel: + 44 207 215 5465
Fax: +44 207 215 4252
Email: duncan.lawson@berr.gsi.gov.uk

Mr. Tim ROBERSON

Economist

Chief Economist's Office

Office of Fair Trading

Fleetbank House

Fleetbank House2-6 Salisbury Square
EC4Y 8JS London

United Kingdom

Tel: +44 20 721 1 87 78
Fax: +44 2072 11 83 00
Email: tim.roberson@oft.gsi.gov.uk

Linzi TALBOT

International Consumer Lead
Office of Fair Trading
Fleetbank House

2/6 Salisbury Square

EC4Y 8JX London

Email: linzi.talbot@oft.gsi.gov.uk

Mr. Jerrold MALLORY
Science, Technology & Industry Advisor
Permanent Delegation

Tel: +33 (1) 4524 7460
Email: malloryjl@state.gov
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Ms. Stacy FEUER

Assistant Director for International Consumer Protection
US Federal Trade Commission

Room H-490

600 Pennsylvania Ave. NW

20580 Washington DC

United States

Tel: +1 202 326 3072
Fax: +1 202 326 3045
Email: sfeuer@ftc.gov

Ms. Susan GRANT

Director of Consumer Protection
Consumer Federation of America
1620 I Street NW, Suite 200
20006 Washington

United States

Tel: +1 202 939 1003
Email: Sgrant@consumerfed.org

Mr. William KOVACIC
Chairman

US Federal Trade Commission
600 Pennsylvania Ave. NW
Washington, DC 20580
United States

Tel: +1 (202) 326-2150
Fax: +1 (202) 326-3436
Email: wkovacic@ftc.gov

Mr. Jesse LEARY

US Federal Trade Commission
600 Pennsylvania Ave. NW
20580 Washington

United States

Tel: +1 202 326 3480
Email: jleary@ftc.gov
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EC/CE

Mr. Richard O'BRIEN

Director

International Programs

US Consumer Product Safety Commission
4330 East West Highway

20814 Bethesda

United States

Tel: +1(301) 504 7054
Email: robrien@cpsc.gov

Mr. Hugh STEVENSON

Deputy Director for Int'l Consumer Protection
US Federal Trade Commission

600 Pennsylvania Ave NW

Room H479

20580 Washington DC

United States

Tel: +1 202-326-3511
Fax: +1 202-326-3045
Email: hstevenson@ftc.gov

Mr. Marc WINERMAN

Attorney Advisor to the Chairman
US Federal Trade Commission
600 Pennsylvania Ave. NW
20580 Washington

United States

Tel: +1 202 326 2451
Email: mwinerman@ftc.gov

Mr. Stefano SORO

DG Health and Consumer Protection
European Commission

B232 6/63

B 1049 Brussels

Belgium

Tel: +32 2296 7543

Fax: +32 2 298 4969
Email: Stefano.SORO@ec.europa.cu
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Chile/Chili

Estonia/Estonie
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MAIJA LAURILA

Deputy Head of Unit

Consumer Affairs DirectorateProduct and service safety unit - European
Commission (B2326/4)

1049 Brussels

Belgium

Tel: + 32 2296 7879
Email: maija.laurila@ec.europa.cu

Mr. Sergio GUERRA ROJAS
Advisor

National Consumer Service
Teatinos 120, 11th floor, office 26
Chile

Email: sguerra@sernac.cl

Mr. José ROA RAMIREZ
National Director

National Consumer Service
Teatinos 120, piso 11, office 28

Tel: +562 3519515
Email: jroa@sernac.cl

Ms. Helle ARUNIIT

Director General

Consumer Protection Board Estonia
Kiriku 4

15071 Tallinn

Estonia

Tel: +372 620 1700
Fax: +372 620 1701
Email: helle.aruniit@consumer.ce

Ms. Merike KOMPUS-VAN DER HOEVEN
Deputy Secretary General

Ministry of Economic Affairs and Communications
11, Harju Str

15072 Tallinn

Tel: +3726256316

Fax: +3726313660
Email: merike. kompus@mkm.ee
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Israel/Israél

Slovenia/Slovénie

Business and Industry
Advisory Committee
(BIAC)/Comité consultatif
économique et industriel
(BIAC)

Mr. Grisha DEITCH

Commissioner of Standardization
Ministry of Industry, Trade and Labour
Jerusalem

Israel

Email: Grisha.Deitch@moital.gov.il

Mr. Yitzhak KIMCHI

Commissioner of Consumer Protection
Ministry of Industry,Trade and Labour
5 Bank Israel St.

Jerusalem

Israel

Tel: +972 2 6662589
Email: kimchi@moital.gov.il

Breda GORSEK
Ministry of the Economy
Kotnikova ulica 5
Ljubljana

Slovenia

Tel: + 386 1 400 3638
Fax: + 386 1 400 3283
Email: breda.gorsek@gov.si

Barbara MIKLAVCIC
Senior Consumer Officer
Kotnikova 5

1231 Ljubljana

Slovenia

Tel: + 386 1 400 3770
Fax: +386 1 400 3238
Email: bmiklavcic@gov.si

Ms. Nicole PRIMMER
Senior Policy Manager
Permanent Delegation

13-15 Chaussée de la Muette
75016 Paris

France

Tel: +(33-1) 42 30 09 67
Fax: +33 142 88 78 38
Email: primmer@biac.org
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Ms. Maria-Chiara BALDACCINI
BIAC

13-15 Chaussée de la Muette
75016 Paris

France

Tel: +(33-1) 42 30 09 85
Email: baldaccini@biac.org

M. Leonard COX
32 Bd de l'hopital
Paris

France

Email: l.cox@wanadoo.fr

Mr. Patrick JEFFERS
Consultant

Telstra Corporation Limited
192 Ann Street

4000 Brisbane

Australia

Email: patrick.jeffers@team.telstra.com

Ms. Beth LAW

Consumer Speciality Products Association (CSPA)
900 17th Street, NW Suite 300

DC 20006 Washington

United States

Tel: +1 202 833 7307
Email: blaw@cspa.org

Mr. Hubert VAN BREEMEN

Chairman of the BIAC Task Force on Consumer Policy
Confederation of Netherlands Industry and Employers VNO-NCW
P.O. Box 93002

NL-2509 AA The HAGUE

Netherlands

Tel: +31 70 349 0358

Fax: +31 70 349 04 17
Email: breemen@vno-ncw.nl
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Consumers Ms. Jill JOHNSTONE
International/Consommateurs Director of International Policy
Internationaux Consumer Focus

Artillery House

Artillery Row

SW1 London

United Kingdom

Tel: 00 44 207 881 3038
Fax: 00 44 20 78813031
Email: jill.johnstone@consumerfocus.org.uk

Mr. Robin SIMPSON
Senior Policy Advisor
Consumers International
24 Highbury Crescent
N5 1RX London
United Kingdom

Tel: +44 (207) 226 6663
Fax: +44 207 7354 0607
Email: robinpsimpson@gmail.com

UN Conference on Trade Mr. Torbjorn FREDRIKSSON
and Development Senior Economist
(UNCTAD)/Conférence des Room E.9095

Nations Unies pour le Palais des Nations

commerce et le 1211 Geneva

développement (CNUCED) Switzerland

Tel: +41 22 907 21 43
Fax: +41 22 907 01 94
Email: torbjorn.fredriksson@unctad.org

M. Hassan QAQAYA

Head of Competition & Consumers Policies Branch

Competition Law and Consumer Policies Branch

Conférence des Nations Unies pour le commerce et le développement
(CNUCED)

UNCTAD E8011Palais des Nations

8-14 Ave. de la Paix

CH-1211 Geneva 10

Switzerland

Tel: +41 22 917 5494
Fax: +41 22 917 0247
Email: hassan.qaqaya@unctad.org
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OECD/OCDE Mr. Aart DE GEUS
Deputy Secretary-General
SGE
OECD
Chateau de la Muette 220
2 rue André-Pascal
75016 Paris
France

Tel: +(33-1) 45 24 89 50
Email: Aart. DEGEUS@oecd.org

Mr. Andrew WY CKOFF
Head of Division
STI/ICP

OECD

Tour Europe 0711

2 rue André-Pascal
75016 Paris

France

Tel: +(33-1) 45 24 93 55
Fax: +33 144 30 62 59
Email: Andrew. WY CKOFF@oecd.org

Mr. Peter AVERY
Principal Administrator
STI/ICP

OECD

Tour Europe 0723

2 rue André-Pascal
75016 Paris

France

Tel: +(33-1) 45 24 93 63
Email: Peter AVERY @oecd.org

Mr. Dimitri YPSILANTI

Principal Administrator (Communication policies, Regulatory reform)
STI/ICP

OECD

Tour Europe 0721

2 rue André-Pascal

75016 Paris

France

Tel: +(33-1) 4524 94 42
Email: Dimitri. YPSILANTI@oecd.org
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Mme Brigitte ACOCA
Administrator
STI/ICP

OECD

Tour Europe 0706

2 rue André-Pascal
75016 Paris

France

Tel: +(33-1) 45 24 93 65
Email: Brigitte. ACOCA@oecd.org

Ms. Yuko UENO
Administrator
STI/ICP

OECD

Tour Europe 0738
2 rue André-Pascal
75016 Paris

France

Tel: +(33-1) 4524 92 04
Email: Yuko.UENO@oecd.org

Mr. Marcos BONTURI
Head of Division
STI/SPD

OECD

Tour Europe 0655

2 rue André-Pascal
75016 Paris

France

Tel: +(33-1) 4524 19 59
Email: Marcos. BONTURI@oecd.org

Mme Magdalena OLCZAK-RANCITELLI
Consumer policy research

STI/ICP

OECD

Tour Europe 0707

2 rue André-Pascal

75016 Paris

France

Tel: +(33-1) 45 24 96 82
Email: Magdalena. OLCZAK-RANCITELLI@oecd.org
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Ms. Ewelina MAREK
Consultant - Consumer Policy
STI/ICP

OECD

Tour Europe 0641

2 rue André-Pascal

75016 Paris

France

Tel: +(33-1) 4524 13 68
Email: Ewelina. MAREK @oecd.org

Mr. Sacha WUNSCH-VINCENT
Administrator (Information Economy)
STI/ICP

OECD

Tour Europe 0706

2 rue André-Pascal

75016 Paris

France

Tel: +(33-1) 4524 86 11
Email: Sacha. WUNSCH-VINCENT @oecd.org

Mrs. Candice STEVENS
Manager/Senior Economist
ENV/SD

OECD

Annexe Maillot 3011

2 rue André-Pascal

75016 Paris

France

Tel: +(33-1) 4524 93 24
Email: Candice.STEVENS@oecd.org

Mlle. Marie-France HOUDE
Senior Economist

DAF/INV

OECD

Annexe Ingres 207

2 rue André-Pascal

75016 Paris

France

Tel: +(33-1) 4524 91 26
Email: Marie-France. HOUDE@oecd.org
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Other/Autre

Mme Ysé SERRET
Administrator
ENV/NP

OECD

Annexe Maillot 2028
2 rue André-Pascal
75016 Paris

France

Tel: +(33-1) 45 24 13 83
Email: Yse.SERRET@oecd.org

Mme Maria SICILIA SALVADORES
Electricty Expert

IEA/MEP/EDD

IEA

Annexe IEA 212

9, rue de la Fédération

75015 Paris

France

Tel: +(33-1) 40 57 66 14
Email: Maria.SICILIA@jiea.org

Dr. Elizabeth NIELSEN
K0A2Z0
Canada

Tel: 613 838 5626
Email: knielsen@magma.ca

Ms. Louise SYLVAN
Commissioner
Productivity Commission
GPO Box 1428

Canberra City ACT 2601
Australia

Tel: +61 2 6243 1137

Fax: +61 2 6243 1122
Email: Isylvan@pc.gov.au.
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